Appendix 2: How to search for patients dispensed SSRIs in Toniq:

Go to ‘Prescription Reports’

ESC  F1Help

Staff Toniq Green Help LTC Diary About
Library Papers | Desk Manager Tasks

F2 F3 F4 F5 F7 F9 F10

Prescription reports

1 Review OVERDUE

3 Patients with last dispensing OVER 120 days ago
6 Reviews due in next 14 days
1 Patient with last dispensing over 100 days ago
3. owings
Name Late Today <5 days
& Negin Kafi Mallak 1 0 0
A Raewyn Cox 0 2 0

7. A4 prescription summary

Choose search criteria e.g. ‘SSRI’

Show
Hidden

F7

Type in therapeutic group to search for

Enter search criteria and/or press ENTER for a list &




ESC  F1Help
Add Show

Hidden
] F7

Criteria Name
ss

SSRI

ESC  F1Help @8 WIN
Date No Pat. Other Next Accept

Range Details Page Details
F3 F8 F10 F11 F12

Prescription details report options

Report name SSRI | Start date 01/05/19 00:00 End date

Medicine notes ‘

Select medicine‘

Select mixture‘ Patient age: From ‘ ‘ To ‘ ‘ (m|

Select prescriber‘ Professional group ‘

Select patient‘ Patient notes ‘

Institution ‘

Institution group‘ ‘ Exclude O Dispensing staff ‘

Rx codes |:| Excl. Rx codesI:| Rx notes ‘
Medicine class D Excl. classl:l Hospital Category ‘ ‘ Any Rx note O

Stock points ‘ ‘
Therapeutic group‘NerVOUS System/Antidepressants/Selective Serotonin Reuptake Inhibitors ‘

|
|
Patient address ‘ ‘
|
|

Patient condition ‘ ‘ Entry Date

Show patient name Reverse Order O Include Prices O Include
Include New Rxs Show patient address O Include Rx Notes/comment O Show R Tick appropriate criteria
Include Repeats O Show NHI number Include dose/freg/contract O Outstanding{l'el. Rxs Only O
Patient Name order O Show patient phone no. O Include prescriber details O Outstanding Fax Rxs Only O
Medicine order O Show patient birth date O Show spec rec details O Outstanding Ref. Rxs Only O
Rx number order 0 Include Directions O Show E script source details O Disp Freq Trial only O

Enter F12 to accept details



Click on CSV file, F5
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You can export to excel:
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Then randomly select 10 patients who have been prescribed an SSRI during that month.

After you have randomly selected the 10, go into each of their files, and check the
‘Intervention’ section to see if an intervention was documented. During the course of this
programme, if any interventions are made, include them here so everyone can see what has
happened. If you have another method of recording interventions, you can use this, so long
as everyone in the pharmacy knows where to document and look for interventions.
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This section could also be used to record discussions with the patient and prescriber.



